
VERIZONNEWYORK

155130

REDACTED FOR PUBLIC INSPECTION



r55130

Area VERIZON NEW

2014

A1a Buzacott

Year

Coitact Name: person USAC should contact
wtrn questions about this data

<035> ContactTelephone Number:
Number of the oerson i.tpnti 0ffrce of the Secretary202 _575 _259\

line <030>

<039> Contact Email Address:
alan. buzacoEt@verizon. com

<100> service Quality lmprovement Reporting 
(compteteofrochedworksheet)

<200> Outage Reporting (voice)
<210> 

Ea- aheck box if no outages to report 
(compteteotbchedwo*sheet)

<300> unfurfilledserviceRequests(voice) I,--f<300> unfurfiuedserviceRequests(voice) I,--l<sr0> Detail onAttemots(voicel rrJrssrIo-F-,
<320> Unfulfilled service Requests (broadband) L--i 

(aftoch d*criptive documnt)

<330> Detail on Attempts (broadband)
'-- | tdnorhdc.ilihribe^._^-^tt

<400> Number of Complaints per 1,OOO customers (voicel
<410> Fixed r--
<420> Mobile
<430> Number of comptaints per r,ooo cG6iffiEiIEliili
<44O> Eiv^,<440,> Fixed
\aJu, Mobile

<500> service Quality standarllqglamer Protection Rules compriance bheck to tndicote ceftificdtion).510rffi
.ooor ,ufur, hftdchedd*iptivedtumqt)

Email ot the person identitied in

I55130ny610<6t0> ffi Ghecktoindicote@rtilicotion)

.zoo, 
@ 

k,ftoch:desc:htivedocunilt)

<710> Company price offerings (broadband) komptetudttuchedworksheet)

<800> operating companies and Affiliates 
teteofrochedworksheet)

<e00> rribarlandofferings(y/lli." O O ,,rr_,'::;:;::::;:::::::,<1000> Voice Services Rate Comparabilitv
atOfO, ffi (checktoindicotecertilicotion)

:lffil 
,ffiOO ,,-::::::::,:::::;:::,

<1200> Terms and condition for Liferine customers kompteteottochedworkheet)

( com plete ottuch ed worksh eet)

<2000>

<2005>

<3@0>

<3005>

Price Cap Carriers, proceed to price--Cap Additional Documentation Worksheet
rncluding Rote-of-Return corriers olfitiot"a *itiprindGrr Exchonge corriers

( check to in d ico te cfr ilicoti on)

( complete ottoch ed workh eet)

Rate of Retum Carriers, prcceed to ROR Additlonal Documentation Worksheet

(check to indicate certificdtion)

( codplete otoched workh eet)

REDACTED FOR PUBLIC INSPECTION
10t,11DO13
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15 513 0
studv Area Code

<015> studvArea Name vERrzoN NEw YORK

<020> Prosram Year 2074

<o3o> contactName-Per$ntJsAcshouldcontactreEardingthisdata A1d J' Buzacott

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<9391 202-515-2595

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> alan'buzacott@v"t'jal::1

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or tl Recipients

certlfy that I am an offlcer ofthe reportlnt cariefi my responslbllities includ€ ensudng the accuracy ofthe annual r€portlng requltements for unlveEal servlce support

ecipients; and, to the b6t of my knowledte, the lnformation .eported on thisform and ln any attachments ls a6urate.

,tame of Reoortins Carrier: vERrzoN Mw YORK

CERAIPIED ONLINE
e ot Authoflzed mtcer: Date to/7t/20r3

I name of authorized officer: Robelt Mutzenback

'itle or n of Authorized officer AesistuE controlle!

eleohone number of Authorized officer' 908-559-3924

itudvArea code of Remrtinc carrier: 155130 FilingoueDateforthisform: L0/15/2071

peEons willfully making fal€ statements on this fom €n be punished by flne or forfeiture unde. the Communicationt Act of 1934, 47 U.S.C. Sg 502, 503(b), or fine or imprisonm6nt
unde.Title 18 ofthe United states code, 18 U.S.C. 5 1001.

REDACTED FOfl.FtJbI.IC I I'ISPECTION



<015> StudyAreaName lERrzoN NEw YoRK

<020> Program Year

<030> ContactName-PersonUSACshouldcontactregardingthisdata A1a,l. Buzacott

<035> ContadTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 202-575-2595

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

cenry mar lNam q Agsnu i3 authorized to submft tho lnfomtion rcporied on behatf of the Eponlno calrlol. i1boccrtlfythatlamanom""@3lncludeonsudngtheacGunGyofthoannualdataEpo]tlngrcquiB'lontsprevidedtotfi6authorlzgd
rgent; and, to the belt of nry knowledg€, the Eports and datr prcvlded to the authodad aqent ls accunta.

ilame of Authorized Agent:

{ame of Reporting Carrier:

iignature of Authorized Officer: Date:
)rinted name ofAuthorired Officer:
'itle or position ofAuthori:ed Officer:

elephone numberof Authorized Officer:

;tudyArea Code of Reporting Carrier: FilinE Due Date forthis form:
PersnswilltullymakinsfalseiatementsonthlsformcanbepunishedbyfineorforfeitureundertheCommunlcdionsActoflg34,4TU.S.C.SgsO2,So3(b),orfineorlmprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. 6 1001.

Certmcatlon of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

:he data repo.ted hereln based on data prulded by the reportint 6nlec and, to the b€st of my knowledte, the lnfomatbn reported hereln ls acumte.

,lame of Reporting Carrier:

,lame ofAuthorized ASent or Emplovee of Agent:

;ignature of Authorized Atent or Employee ofAsent:
)rinted name ofAuthorized Agent or Employee ofAgent:

Date:

ition ofAuthorized Agent or Employee ofAgent

number ofAuthorized Agent or Em;lovee ofA{ent:
;tudyArea Code of Reporting Carrier: Filins Due Date for this form:

18 ofthe United States Code, 18 U.S.C. 6 1001.

REDACTED FdH?UBLIC INSPECTION



Attachments

REDACTED F@R BUBLIC INSPECTION
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not
include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residential voice service in new developments are handled on a case by case basis. ln
general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be
extended to the new development. lf a copper extension is required, developers are given the option to
pay for Verizon copper extensions into new phases of development. lf the developer declines to extend
services, Verizon does not place facilities for new growth in the development. Verizon adheres to
relevant state regulationg if any.

REDACTED FOR PUBLIC INSPECTION



Date: tOl9l20l3

Name of companies covered by this Certification: Verizon - New York

l, Kevin Service, certify that I am an officer of each of the Verizon entities listed above and, acting as an

agent of these companies. Verizon has established operating procedures designed to comply with

applicable consumer protection rules. Verizon is subject to service quality requirements in many states

and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the

reported performance does not meet applicable standards.

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION



Date: t0/9l2OL3

Name of companies covered by this Certification: Verizon - New York

l, Kevin Service, certify that I am an officer of the reporting carrier and that my responsibilities include

ensuring compliance with the requirements of 47 CFR 54.202(aX2) that the carrier be able to function in

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is generally able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I

certify that the carrier is able to function in emergency situations as set forth in section 5a.202(al(21.

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION



Brad W. Wright

october 15, 2013

Bradley W. $lght
Director- GoVemment Affairs

Attachment: A *Initial Cyz}lzTribal Engagement l'etters

Attachment: B *Subsequent CY20l2 Tribal Engagernent lJtters

Director - Hegulatory ComPliance

\,,,-",,*

600 Hidden Ridge
MailCode: E03H05
lrving, TX 75038

Phone 972 718'1740
brad.wright @ verizon.com

Re: CY2012 Tribat Government Engagement - Annual Reporting obligation Form 4E1, Line 9fi)

Verizon has continued its program of Tribal Government Outreach inCY2Ol2'This document memorializes

the activities we have unairtafen in fulfillment of the obligations that were established in the UsF/Icc

Transformation Order.

Verizon provides wireline service on or near federally recognized tribal lands in the states of California'

Florida, Massachusetts, N"w yort, and Rhode Island. n Oltober ZO l2,Yeizon sent mseting'requests to'each

federally recognized tribe where verizon is aesignatea as an Eligible Telecommunication carrier, encouraging

face-to-face meetings between our executive, urid ,"rp""tive tribal-leadership. These letters are included in

Attachment A. In Decemb er 2ol2,verizon sent a second round of letters to tribal leaders following-up on our

offer to engage uno 
"n.ouiuging-puni"ipution 

from all tribes. These letters are also included in Attachment B'

The Oneida Tribe accepted Verizon's offer to meet- A collaborative engagement ryetilq was. scheduled and

,uurequ"ntty held at thl oneida's verona, NY offices on November 3o,2Ol2' The Oneida Tribe was

represented by Ray uatlbritter, cEo, while verizon was represented by Jim Gerace, vP - Public Policy and

David LamenaoU, pirectli - iublic policy. The meeting was both constructive and engaging, touching on

topics that included the telecommunication needs of thebneida Nation, possible partnerships / grants' and

future business oPportunities.

In addition to the aforementioned engagement meeting, the CA Big Pine Paiute Tribe and the CA Karuk Tribe

requeste.d rneetings *itfr Verizon tt ui i"r" subsequenfiy scheduleJ to occur in 2013- Those meetings will be

detailed in Verizon's CY20l3 annual rePort'

All statements of fact contained herein are true, complete, and correct to the best of my knowledge' and are

made in good faith.
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Attachment A
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\,-*,**--
ve/trygf,,.
140 West Street, 30th Floor
NewYork, Ny 1OOO7

Phone 212 321-8140
Fax212791-0526
james. gerace@verizon.com

Jim Gerace
Mce President
State Government Affairs
New Jersey, New york & Connecticut

October 5,ZOl2

REDACTED FOR PUBLIC INSPECTION

-

Ray Halbritter, Representative
Oneida Indian Nation
2037 Dream Catcher plaza
Oneida, New york 13421

Dear Representative Halbritter:

I would like to invite you and senior Tribar government leaders to meet with an._ ,empowered executive from verizon to revie-w tt" 
"rneniino p.opor"d services thatverizon provides and to.addresr unyn,uu.rs that yo, *outa like to discuss. The

filflf:""nti:j:::'o 
provide un upp'op.iate framework to faclitate a userur and

. Current and proposed Services. Service procurement and Sustainability. Opportunities for Working Together. Tribal Licensing Requirements

we would like to schedule a meeting with you in the very near future at a location that isconvenient for you and any other mJmbep of royr t{b;j6;;"r.ent that have an interestin participating in such a meeting. pi"ur" i.rpora to gr;d-w;ight atbrad'wright@verizon'com, or atg72-718-nq0 to nnuli"a meeting location and date.
X#:yrward 

to forging u *.urtgiui ura u"n"nJur r.i#onrrrip with you and your

I also wanted to be sure that you and your members are aware of a government assistanceprogram known as tribal Lifeline or lriative American rir.rir.. The enhanced tribalLifeline program was imprem*r.Juv,"ie Federal co-.rri*tions commission (FCc)and is availabre through Lcu t"tept o'n"-.o-puni"s rike verizon. Through this program,locat service is ava,a6re to quarideiliniiiarur, fb. r; r;;; $1.00 per month. InJaddition, eligible individuals .u, ;ir"-;;;e up to $100 on ttre cost of getring new phoneservice installed through the Link Up f.og.r..



Jim Gerace

Vice President
State Government Affairs
New JerseY, New York & Connecticut

October 5,2012

Chief William Jacobs

Chief Samuel George
Cayuga Nation
P.O. Box 803

Seneca Falls, New York 13148

140 West Street, 30th Floor

New York, NY 10007

Phone 212 321-8140
Fax212791-0526
james. gerace@verizon. com

Dear Chiefs Jacobs and George:

I would like to invite you and senior Tribal government leaders to meet with an

".po*rr.o 
executive from verizon to review the current and proposed services that

Verizon provides and to address any matters that you would like to discuss' The

following agenda should provide an appropriate ftramework to facilitate a useful and

productive discussion:

a

a

a

a

Current and ProPosed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is

convenient for you unj uny othef inJmbersof your tribal government that have an interest

in participatingin such a meeting. Please respond to Brad wright at

brad.wright @ierizon.com, or at-glZ-ltg-1740 to finalize a meeting location and date'

we look forward to forging a meaningful and beneficial relationship with you and your

members.

I also wanted to be sure that you and your members are aware of a government assistance

program known as tribal rifeline or Native American Lifeline. The enhanced tribal

Lifeline program *ur i-pt"rrented by the Federal communications commission (FCC)

and is available through iocal telephone companies like Verizon. Through this program,

local service is availaEle to qualified individuals for as low as $1.00 per month' In

addition, eligible individuals can also save up to $100 on the cost of geffing new phone

service installed through the Link Up program'

REDACTED FOR PUBLIC INSPECTION



Jim Gerace

Vice President
State Government Affairs
New Jersey, New York & Connecticut

h-d

L'-",,*ffi
140 West Street, 30th Floor

New York, NY 10007

Phone 212 321-8140
Fax212 791-0526
james.gerace@verizon.com

a

o

a

o

October 5,2012

Chief trving Powless, Jr.

Onondaga Indian Nation
102 W. Conklin Avenue
Nedrow, New York 13120

Dear Chief Powless:

I would like to invite you and senior Tribal government leaders to meet with an

,-po*"r"d executive from Verizon to review the current and proposed servic.es that

Verizon provides and to address any matters that you would like to discuss' The

following agenda should provide an appropriate framework to facilitate a useful and

productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is

convenient for you and any other members of your tribal government that have an interest

in participating in such a meeting. Please respond to Brad Wright at

brad.wright @ierizon.com, or atblZ-ltg-1740 to finalize a meeting location and date. '

We look forward to forging a meaningful and beneficial relationship with you and your

members.

I also wanted to be sure that you and your members are aware of a government assistance

program known as tribal tifeline or Native American Lifeline. The enhanced tribal

LifJir" program was implemented by the Federal Communications Commission (FCC)

and is available through iocal telephone companies like verizon. Through this program'

local service is availa6le to qualified individuals for as low as $1'00 per month' In

addition, eligible individuals can also save up to $100 on the cost of getting new phone

service installed through the Link Up program'

REDACTED FOR PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

October 5,2012

Chief Ronald LaFrance, Jr., Chief Mark Garrow,
and Chief Randy Hart

Saint Regis Mohawk Tribe
412 State Route 37
Akwesasne, New York 13655

Dear Chiefs LaFrance, Garrow and Hart:

Current and Proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meeting. prease respond to Brad-wright at
brad-wright@verizon.com, or atg72-718-1140 to finalizea mJeting location and date.
We look forward to forging a meaningful and beneficial relationshi! with you and your
members.

I also wanted to be sY-reJhat you and your members are aware of a government assistance
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission irccland is available through local telephone companies like Verizon. Through this prolram,
local service is available to qualified individuals for as low as $1.00 pei-ontt. tn"
addition, eligible individuals can also save up to $100 on the cost of getting new phone
service installed through the Link Up program.

&*'\,*{"*

140 West Street, 30th Floor
NewYork, NY 10007

Phone 212 321-8140
Fax212 791-0526
james. gerace@verizon.com

I would like to invite you and senior Tribal government leaders to meet with an
empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would lile to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and
productive discussion:

a

a

a

a

REDACTED FOR PUBLIC INSPECTION



Jim Gerace

Vice President
State Government Affairs
New Jersey, New York & Connecticut

V{ffW
140 West Street, 30th Floor

New York, NY 10007

Phone 212 321-8140
Fax212 791-0526
james. gerace@verizon. com

o

a

o

a

October 5,2012

Robert Odawi Porter

President
Seneca Nation of Indians

12837 Route 438
Irving, New York 14081

Dear President Porter:

I would like to invite you and senior Tribal government leaders to meet with an

empowered executive from Verizon to review the current and proposed services that

Verizon provides and to address any matters that you would like to discuss' The

following agenda should provide an appropriate framework to facilitate a useful and

productive discussion:

Current and ProPosed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is

convenient for you and any other mJmbersof your tribal government that have an interest

in participatingin such a meeting. Please respond to Brad wright at

U.uO.*.igt t @ierizon.com, or at g72-7lS-17 40 to finalize a meeting location and date'

we look forward to forging a meaningful and beneficial relationship with you and your

members.

I also wanted to be sure that you and your members are aware of a government assistance

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal

Lifeline program was implemented by the Federal communications commission GCC)

and is available through iocal telephone companies like Verizon. Through this program,

local service is availaIle to qualified individuals for as low as $1.00 per month' In

addition, eligible individuals can also save up to $100 on the cost of getting new phone

service installed through the Link Up program'

REDACTED FOR PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

140 West Street, 30th Floor

NewYork, NY 10007

Phone 212 321-8140
Fax212791-0526
james.gerace@verizon.com

October 5,2012

Chief Roger Hill
Tonawanda Band of Seneca

7027 Meadville Road
Basom, New York 14013

Dear Chief Hill:

I would like to invite you and senior Tribal government leaders to meet with an-'

empowered executive from Verizon to review the current and proposed services that

Veiizon provides and to address any matters that you would like to discuss. The

following agenda should provide an appropriate framework to facilitate a useful and

productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is

convenient for you and any other members of your tribal government that have an interest

in participating in such a meeting. Please respond to Brad Wright at

brad.wright @verizon.com, or at 972.718-17 40 to finalize a meeting location and date.

We look forward to forging a meaningful and beneficial relationship with you and your

members.

I also wanted to be sure that you and your members are aware of a government assistance

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal

Lifair. program was implemented by the Federal Communications Commission (FCC)

and is available through local telephone companies like Verizon. Through this progtam,

local service is available to qualified individuals for as low as $1.00 per month. In

addition, eligible individuals can also save up to $100 on the cost of getting new phone

service installed through the Link Up program.

a

o

a

o
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Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

140 West Street, 30th Floor

NewYork, NY 10007

Phone 212 321-8140
Fax212 791-0526
james. gerace@verizon.com

o

o

o

a

October 5,2012

Chief Leo Henry
Tuscarora Nation
2006 Mount Hope Road

Lewiston, New York 14092

Dear Chief Henry:

I would like to invite you and senior Tribal government leaders to meet with an "

empowered executive from Verizon to review the current and proposed services that

Verizon provides and to address any matters that you would like to discuss. The

following agenda should provide an appropriate framework to facilitate a useful and

productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is

convenient for you and any other mimbers of your tribal government that have an interest

in participatingin such a meeting.'Please respond to Brad Wright at 
.

Uraa.wright @ierizon.com, or at972-718-1740 to finalize a meeting location and date.

We look forward to forging a meaningful and beneficial relationship with you and your

members.

I also wanted to be sure that you and your members are aware of a government assistance

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal

Lif"m" progrcm was implemented by the Federal Communications Commission (FCC)

and is available through iocal telephone companies like Verizon. Through this program,

local service is availa6le to qualified individuals for as low as $1.00 per month. In

addition, eligible individuals can also save up to $100 on the cost of getting new phone

service installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

140 West Street, 30th Floor

New York, NY 10007

Phone 212 321-8140
Fax212791-0526
james. gerace@verizon.com

October 5,2012

Chairperson Randy King
Shinnecock Nation
P.O. Box 5006
Southampton, New York 11969

Dear Chairperson King:

I would like to invite you and senior Tribal government leaders to meet with an

empowered executive from Verizon to review the current and proposed services that
Verizon provides and to address any matters that you would like to discuss. The
following agenda should provide an appropriate framework to facilitate a useful and

productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

We would like to schedule a meeting with you in the very near future at a location that is
convenient for you and any other members of your tribal government that have an interest
in participating in such a meetihg. Please respond to Brad Wright at

brad.wright@verizon.com, or at 972-718.1740 to finalize a meeting location attd date.

We look forward to forging d meaningful and beneficial relationship with you and your
members.

I also wanted to be sure that you and your members are aware of a government assistance

program known as tribal Lifeline or Native American Lifeline. The enhanced tribal
Lifeline program was implemented by the Federal Communications Commission (FCC)
and is available through local telephone companies like Verizon. Through this program,
local service is available to qualified individuals for as low as $1.00 per month. In
addition, eligible individuals can also save up to $100 on the cost of getting new phone

service installed through the Link Up program.

o

a

a

a
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Attachment B
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refirut
140 West Street, 30rh Floor
NewYork, Ny 1OOO7

Phone 212 32.t-8140
Fax212791-0526
james. gerace@verizon.com

Jim Gerace
Vice President
State Government Affairs
New Jersey, New york & Connecticut

December ll,2012

Chief Clint Halftown
Cayuga Nation
P.O. Box 803
Seneca Falls, New york 13l4g

Dear Chief Halftown:

REDACTED FOR

-

I recently sent a letter letting you know thal an executive team from verizon would liketo meet with your tribal leaJers to review the services ,rr"i v"rir"n offers and to addressany matters that you wourd like to discuss. as of tooay,;";;r. not received a response.we would rike to again extena trrr irrltutio, to ,n".#r 1". *o rocation that isconvenient for your Tribal gou"_rn.n,.---

As I mentioned in my prior retter, we wourd recommend the foilowing agenda as aframework to facilitate a useful and productive discussion:

Current and proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

llffi .'rn:f,::?#*,yJ;-li::,t:..wright@verizon.comorateT2-718-r740to

We look forward to meeting you and your Tribal leaders soon.

Sincerely,w
a

o

o

a

PUBLIC INSPECTION



Jim Gerace

Vice President
State Government Affairs
New Jersey, New York & Connecticut

-\ 
-"-*'**"

140 West Street, 30th Floor

NewYork, NY 10007

Phone 212 321-8140
Fax212791-0526
lames. gerace@verizon.com

December ll,2012

Chief Irving Powless, Jr.
Onondaga Indian Nation
3951 Route 11

Nedrow, New York 13120

Dear Chief Powless:

I recently sent a letter,letting you know that an executive team from Verizon'would like,
to meet with your tribal leaders to review the services that Verizon offers and to address

any matters that you would like to discuss. As of today, we have not received a response.

We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a

framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon com or at972-718-1740 to
finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,w
a

o

a

a
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140 West Street, 30rh Floor
New York, Ny 10007

Phone 212 321-8140
Fax212 791-0526
james. gerace@verizon.com

S .tL%
Jim Gerace
Mce President
State Government Affairs
Ne* l"rsev, rul* frr['iicornecticut

December 11,2012

Chief Ronald LaFrance, Jr., Chief Mark Garrow,
and Chief Randy Hart

Saint Regis Mohawk Tribe
412 State Route 37
Akwesasne, New york 13655

Dear Chiefs LaFrance, Garrow and Hart:

I recently sent a letter letting you know.that'an executive team from verizon wourd liketo meet with your tribal leaJers to review the services tr,ui v".iron offers and to addressany matters that you would like to discuss' As of todat, *r rruu" no, ..."iu.a i...pon...we would rike to again extena trrr;rriiution to,n";#; ait" una rocation that isconvenient for your Tribal gou"__"ni.

As I mentioned in my prior retter, we wourd recommend the folowing agenda as aframework to facilitate a useful ,nA p-Ar"tive discussion:

o Current and proposed Services
. Service procurement and Sustainability
o Opportunities for Working Together
o Tribal Licensing Requirements

Please respond to Brad wright at brad.wrigh t@verizon.com or at972-7rg_r740 tofrnalize a meeting location u1a Outr. 
-""

We look forward to meeting you and your Tribal leaders soon.

Sincerely,w
H

REDACTED FOR PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

December ll,20l2

Robert Odawi Porter
President
Seneca Nation of Indians
12837 Route 438
Irving, New York 14081

Dear President Porter:

140 West Street, 30th Floor
NewYork, NY 10007

Phone 212 321-8140
Fax2'12 791-0526
james. gerace@verizon.com

I'r€centlj;-Stnt a letter letting you know that an executive team from Verizon'would like
to meet with your tribal leaders to review the services that Verizon offers and to address
a-ny matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet ai a dateand location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together

Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizoncom or at972-7lg-1740 to
finalize a meeting location and date.

we look forward to meeting you and your Tribar leaders soon.

Sincerely,w
a

a

a

o

REDACTED FOR PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New york & Connecticut

December ll,2Tlz

Chief Roger Hill
Tonawanda Band of Seneca
7027 Meadville Road
Basom, New york 14013

Dear Chief Hill:

REDACTED FOR

----

s-.

\*

140 West Street, 30th Floor
NewYork, Ny 1OOO7

Phone 2,12 321-8140
Fax212Z91-0526
james. gerace@verizo n. com

I recently sent a letter lettingyou know that an executive team from verizon wourd liketo meet with your tribal leaJers to review tt e ,e.ric"siir"i v.rrr"n offers and to addressany matters that you would like to discuss. -{s "f 
t;;;;.;;r. not received a response.we wourd rike to asain extend th; ir;;;ion to meet ai a date and location that isconvenient for your"TriUuf gou"rni.ni.-"

As I mentioned in my prior retter, we wourd.recommend the forowing agenda as aframework to fac,itate a usefur and productive discussion:

Current and proposed Services
Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

ilffi .'f fl::1,;:?#*'yJ:t#::i"':''wright@verizon.comorateT2-7t'-t740to

We look forward to meeting you and your Tribal leaders soon.

Sincerely,w
a

a

a

a

PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

140 West Street, 30th Floor
NewYork, NY 10007

Phone 212 321-8140
Fax212791-0526
james. gerace@verizon. com

December ll,2012

Chief Leo Henry
Tuscarora Nation
2006 Mount Hope Road
Lewiston, New York 14092

Dear Chief Henry:

I recently sent a letter leffing you know that an executive team from Verizon would like
to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a
framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright @verizon.com or at 972-7 18-17 40 to
frnalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,w
a

a

a

a

REDACTED FOR PUBLIC INSPECTION



t-
140 West Street, 30th Floor

NewYork, NY 10007

Phone 212 321-8140
Fax212791-0526
james.gerace@verizon.com

Jim Gerace
Vice President
State Government Affairs
New Jersey, New York & Connecticut

December lI,20I2

Chairperson Randy King
Shinnecock Nation
P.O. Box 5006
Southampton, New York 11969

Dear Chairperson King:

I recently sent aJeJter letting you know that an executive team from Verizon'wsuld like "
to meet with your tribal leaders to review the services that Verizon offers and to address
any matters that you would like to discuss. As of today, we have not received a response.
We would like to again extend the invitation to meet at a date and location that is
convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a

framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability

Opportunities for Working Together

Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at972-718-1740 to
finalize a meeting location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,w
a

a

a

a

REDACTED FOR PUBLIC INSPECTION



Jim Gerace
Vice President
State Government Affairs
New Jersey, New york & Connecticut

December ll,2Ol2

REDACTED FOR PUBLIC INSPECTION

-

'140 West Street, 30th Floor
NewYork, Ny 1OOO7

Phone 212321-A140
Fax212 791-0526
james. gerace@verizon. com

v-N-
vetwsn

Chief Henry Wallace
Unkechaug Indian Nation
207 Poospatuck Lane
Mastic, New york 11950

Dear Chief Wallace:

I would like to invite you and senior Tribar government leaders to meet with anempowered executive from verizon to revie-w th".;;;;;ina propor.d services thatverizon provides and to uaa."rs any riratters that you *oria rike to discuss. The

filflX"'n:i:j::l'o 
provioe ari upprop.iut" rru-"*ort to raclitate a userur and

. Current and proposed Services. Seryice procurement and Sustainability. Opportunities for Working Together. Tribal Licensing Requirements

we would like to schedule a meeting with you in the very near future at a location that isconvenient for you and any other mJmberr-of you. t ib;i;;;--ent that have an interestin participating in such a -""tirg. pi.lle.erpord to Bradwright atbrad'wright @verizon'com, or at 972-718-nqo tofrn;li;; a meeting location and date.
I#:[:rward 

to forging u 
'n.urirgiur ara u",,"n"iaiiiJonrr,ip with you and your

I also wanted to be sure that you and your members are aware of a government assistanceprogram known as tribal Lifeline or l.iative American Lifelin;. The enhanced tribalLifeline program was imprem.nt"a, cy trre Federar c".*rri*tions commission (Fcc)and is available through iocal telepho'n. .*puni.s like verizon. Through this program,local service is ava,a6r. to quuiin'.0-inii-uiauurc fb. ,; r;;; $1.00 per month. InJaddition, eligibre individuars .", ;i;-;;;e up to $100 on trre cost of getting new phoneservice installed through the Link U;;;;gr"..



To qualify for the program in New york State an individual must:

l. Be a resident of a federally-recognized reservation; and

2' Receive assistance from one of the following programs (or be income-eligible for
one of the programs):

Bureau of [ndian Affairs General Assistance
Tribally-Administered Temporary Assistance for Needy Families
Head Start (if income eligibility criteria are met)
National School Lunch program (free lunch program)
Medicaid

Food Stamps

Federal Public Housing Assistance (Section g)

Family Assistance (TANF)
Safety Net Assistance

.",,, t-_{o[J", Fn-ergy Assistance program

Supplemental Security Income
Veteran's Disability pension (non_service related)
veteran's Surviving Spouse pension (non-service related)

The Lifeline program is limited to one discount per household. Therefore, customers arerequired to certify and agree that no other membir of the household is receiving iJr.tin"service from Verizon or another communications provider. Conrr-"., who willfulty
make false statements in order to obtain the benelit .un u" prnished by fine,
imprisonment, or may be barred from the program.

To order tribal Lifeline in your area, you may download an application for Lifeline
service at www.verizon.com/lifeline or contact verizon at I gbO VERIZoN. To find out
T9l: Tfottation, you may also call the Universal Service Administration Company(usAC) which adrninisters Lifeline for the FCC by calring (8i8 ) 64r-s|z2or u|
acces s ing their webs ite at www. L ifel ineS upport. org.

we look forward to seeing you and your Tribar leaders soon.

Sincerely,

REDACTED FOR PUBLIC INSPECTION


